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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELl\TERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

'"eo & \n~f)~eted f\ece ' 

Jlll 0 1 2015 

FCC MaH Room 

RE: Confideptial Fipancial lpformatiop Subiect to Protective Order jp WC Docket Nos. 
1'4-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Doclcet No. 
09-51. WT Doclcet No. 10-208. Before the Federal Commupjcations Commjssjop 

Dear Ms. Dortch: 

South Central Utah Telephone Association, a privately-held rate of return carrier receiving high cost 
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ 77 Ucv-I !hf _ 

Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

No. of Copies rec'd 0-r/ 
listABCOE .··· 

PraxitY.·: 
M£MHFfl •• 

i,t :>bAL ;..L LIA~C E OF 
IUOEP£°" 'l Clll flflM$ 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

502286 

SO'tTI'H CENTRAL UTAH 

2016 

Ma re McLemore 

4358260225 ext. 

ma rcmasocen . com 

<200> 

<210> 
Outage Reporting (voice,..) ___ ..,. 

I ~<-check box if no outage.s to report 

<300> 

JUL o i 2015 

(complete attached worlaheet) I .{ 

(complete attached worl<sheet) I .{ 

I .{ 

<310> ~:::,'::·:.::: ::'.~:· T' I • I 

I 
I 1111111 

(attach descripwedoc .. u_me_n-tJ----===~~ 

<320> Unfulfilled service Requests (bro;.ad:.b:.a:.:.n:.:d.:..) __ :::I =o ====:::::!L-----------. I~ ,_ 
<330> Detail on Attempts (broadband)! I I 

- (attach descriptive document) 

<400> Number of Complaints per 1,000._cu_st_o_m_e_r_s"'"(v-o'"'ic-e"")-----------------' 

<410> Fixed ,o.o 
<420> Mobile :o=·=o==============: 

.{ II .{ 
<430> Number of Complaints per 1,000 customers (broadband) .{ 

<440> Fixed 

<450> Mobile o . o 
r·o 

<.SOO> Service Quality Standards & Consu~m-e_r_P_r_o-te_c_t-io_n_R_u_l_e_s_C_ompliance {check to indicate e<rti/icotion) L.. __ .f;..._ _ _,H 
1
..__..;..f _ __, 

<510> 

<600> Functionalitv in Emenzencv Situations 
502286UT610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? e 0 
<1000> Voice Services Rate Comparability Certification 

(attached descriptive document} 

(check to ind/cote certfflCIJtion} 

~attached descriptive doaJment} 

{complete attached worlahut} 

{complete attached worlaheet} 

(complete attached worlaheet) 

{if yes, complete attached worl<shut) 

Ives 

I 

.. ,, .. ~ .. ,..... I 
<1010> L. ---------------------------' {ottachdescriptivedocument) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 {if no~ check to indicate certification} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{complete attached worl<shut} 

[complete ottodied worksheet} 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (check to indicate certl/i<oNon) 

<2005> {complete attached workJhut) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certifiroffon) 

(complete attached worlaheet) 

.{ II .{ 

.___.f _ __.l ._1 _..;.../ _ _, 

~-.f_ .... 1 ..... 1 _.f _ _, 

.{I~ 

.{ 

.{ 
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(100) Service Qulllty 1~ Repottlrc 
o.ui Collection Fonn ~ 

J!~ 

<010> 

<015> 

<020> 

<030> 

<O!S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

P ramYear 

Contact Name · Person USAC should contact re1ordlng th1s data 

Contoct Telephone Number - Number of per>en Identified in data One <030> 

Contact Email Address· Email Address of person Identified in data line <030> 

Hu your company rece;ved Its ETC certlfteabon from the Fa::? 
If your onswer to Line <110> is yes, do you have an exlstln& §54.202(1) •s 
year plan" flied with the FCC? 

5022H 

SOUTH CDTRIJ., UTAH 

201' 

OH2,0J2S Ul . 

(yes/ no) 

(yes/no) 00 
If your answer to line <111> ls yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's ••ISiing § 
S4.202(a) •s year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. S0228,UT112.pdt 

<112> Attach Five-Year Service Quality lmprovtmtnt Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your compeny Is 1 

CETC which only r~ives frozen support, your proeress report Is only 

r11quire-d to address voice telephony servke. 

Please select the appropriate responses b<tlow (Y•s. No, Not A?plicable) to conform 

that the attach~ doeum.nt(s), on line 112, contains a proere.ss repe>rt on its five-year 

service quality Improvement plan pursuant to §54.202(•). The ln!Of'mat!on shall be 

&ubmltttd at the wire center level or census block u approprtate. 

Maps detailing progreS> towards meetlna plan targeu 

Report how much universal service (USF) support was received 

How much (USf) was used lo improve OOIYioe quaily and how support WM used lo improve HfVico quaily 

How much (USF) was used lo improve H01liot COYWragt and how support was used lo improve selVice CO'Nagt 

How much (USf) was used lo imp<ove atMet capacity and how support WM used lo improve stlVice c.peclty 
Provide an e"!'lanation of networtc Improvement tarceu not met 
in the prior calendar year. 

Yu 

Yes 

Yts 

Yes 

Yes 

Not Applicable 

FCCfonn481 

OMB ContJOI No. 3060-0986/0NB c.ontTol No. 3060--0819 
July 2013 

N•mt of Attached Document 

Pace 2 

Pap 2 



Pase 3 

<010> 5 02286 

<015> SOC1T11 CENTRAL Vl'AH 

<020> 2016 

<030> Contact Name - Person USAC $hould contact reaardina this data 

<035> COnt.aet Telephone Number · Numl>tr of person ldenttfttd fn data line <030> 43 5826022 5 ext:. 

<039> COntact Emafl Address · EmaU Address of pttSOn ldentlfitd In data llnt <030> 

<220> <a> <bl> <b2> <b3> <b4> <cl> <C2'> <d> <e> <f> (R> <h> 
NORS Oid This Outage 

Ref~ 0ut•1•Stwt Outage Start Outog•End Outage End Number o f 911Fodlltle• s.Mce<>utege Alf ... Multiple 
Numbe< O.te Time D1te Time Customel"$ Affected Tout Number of Affe<ted Oe<ctlpdon (a..di Study mas S.M~Out11e PrewntlUve 

Cus.tomus IY .. /No) all that aonlvl (YH/ No) Resolution P.....dures 

· ~~ -

-· - ·- ---
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<010> Stu Area Code 5022H 

<015> Study Area Name SOUTH C'lh'TRAL tn'M 

<020> Pr nm Vear 201' 

<03S> ContKt Tttl'e,?hone Number · Number of penon ldentlfitd In data tine <030> OSUH22S ext. 

<039> Contad £mall Addrtu · (mall Address of person ldtnttfttd In d~t• hne <030> ur~lfOCen.co-

<701> AesKtential loal SrMCe Charge lffeerlve Date 

<702> S.nal-e State-wide Aestd.nbal L.oal SeMCe O\M"ge 

<703> <a» · " <aao"'- • S>' 

I l/l/20lS 

<ii» ~··: ~ '""'""' Rosldent!ll Lo<.I 

~ ~ .. ~.-~"'· :.. .-. ~ '"'"'; -
State Exct..nH (llfC) SAC ICETCI RtttTVM Strvke Ritt St•t• SUbtcrlibtr Urw ch.,.. State UnfverMI SeNkll FH 

"' 
_, 

L .. 

, .... 

·.l~· _ ..... '9_...· .... ~~~ \ : ...... , .. .o-··'· .( ~ · 

M1ndatory Elrttnded ArH 
S.rvlce , ...... Total oer line R•tes ind flM 

...... 



.... s 

<010> Stud Are.a Cod~ 50228' 

<015> Study Area Name 

<020> JmYur 

<030> ContlCI Namo • PONOft USAC should - rttlfdlnt 1hh data 

<035> ContlCI T•lephcne Number · ~ber of pe<>e>n kltm.lflod In data llne <030> 

<71l> <al> "'"" .;.;,. caJ> - . • 62> - - .· .... - .. - . ...,~ .. ...- .,,.,... 
-ndS.Nb · Usqe Aaow.nc. 

State- ReauUted Downloed Speed 9'oodbonds.M« · \Jsat• Allowanc.e Ac.tionT1ktn~ 

State .. <hon• • (ILEC) Rulckntill Rate .... Total Rite end Fen 1-l U.._,s-odlM"""I IG81 Umi!Rn chod(Hlr<t) 

C'- - -

- ... _. ·--~ 



<010> Stud Area Codt 50228' 

<OIS> Stucty Atta Name SQSmf cgmAL UTAH 

<020> Pr ram Year 41016 

<030> Contact Nome· Person USAC•hould contact reaording this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 435&2'°225 ext . 

<039> Contoct EmaH Addreu · Email Adctrus of person ldentlf...i In clata line <030> 

<810> Rtportin1 Corrler SOuth Central t.''t.ah Telephone Maoc1at1oa, loe. 

<811> Hold"IJ! ComP""y lcuth Centol Utah T•l~ AHOC:l-Uioc. Inc. 

<812> OporaUnc Compo"Y 

<813> I .. ;;•.·· :c.. ... 1> , :- ~'i".,~0~ ':'~ ... 'Id>•· ' .• -:C.2> ""' •. .. 
·~" 

~,-- ··1"· .,,,....,,,. .. .;.,. <_.···" =""""'"""~"- ~· 'l"H 

Alflltates SAC Do1111 , ...., .. , As Compony ot s.-llesipmlon 

;:see au• cnea worksn et 

h,e6 



<010> Study Area Code S0228' 

<015> Study Area Name 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Ma.re McLeroore 

<035> Contact Telephone Number- Number of person identified in data line <030> 058260225 e.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> .. rCllllt•ocen .coM 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company s-erves Tribal lands, please select (Ye.s,No, NA) for each then boxe.s 

to confirm the status described on the attached document(s). on line 920, 

demonstrates, coordination with the Tri~I government pursuant to 

§ 54.313(•}(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning wtlh a focus on Tribal 

community anchor institutions. 

Fea.sibility and sustainability planning; 

Marketin.g services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

kaibab Band of Pa.iute Indi ana 

502286 111'910 . pdt 

Select 
Yes or No or 
Not Applioable 

Yu 

Yeo 

Yea 

YH 

Yes 

Yu 

YU 

Yu 

y .. 

Paae 7 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Pr ramYear 

<030> Contact Name · Person USAC should contact regarding this data 

<03$> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Please conflrm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

502;1:86 

201, 

4358260225 ext . 

<ll30> Please select the appropriate response (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

Pages 

Pages 



<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact regarding thls data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<UlO> Terms & Conditions of Voice Telephony Ufeline Plans 

<1220> Unk to Public Website HTTP 

"PIHs.t check these boxes below to confirm that the attached document(s), on line 1210. 

or the website Hsttd, on Hne 1220, contains the required information pursu•nt to 

§ S4.422(aK2) annual reporting for ETC. recelvlnl low~n<:ome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any wice 
telephony service plans offered to Ufel1ne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charge.s for toll calls, and rates for each such plan. 

Paae9 

I022H 

Mtrs )!e#rl!)rt 

4JSl2U22S en . 

S0221 UZ.1210.pd! 

Name of Attached Document 
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Pac-10 

<010> Stud Area Code 
<01S> Study Area Name 

&W!R C!ldRXL biJtR <020> Prosram Yur 

<030> ContKt N1me • PCW'$0n USAC shoukf c:ont1d rt11rdln1 thlt data 2616 

<OlS> ContKI Telephone Number - Number of ptrson ldentlflied In dlta line <030> Mild SUEl&Sfi 

<Olt> ContKt Email Address - Email Address of f!l"SOn kftntffitd tn c:Mit1 lin~ <030> 
WWWl&'EB. e&W 

Solo<l the _....i. ... ..._below(Y ... No, Nol~) IO nole<*ftplio,,.. as• ndpientolt.....-eo..noct--• a-1,. fTOzen HlshCon-Hfch Con _to ____ •,.-_ -i 
C---N ..._.as sett-In 41 en tSUU(b},j<).(d).(e). The lntorm.11on reponcd onllllolo"" ....i In the ""'-ems ..-.ibelow is-.. 

1ncn-leonn.ctAnMr1ca,_ 1._.ioc 
<2010> 2nd YHr CertificatMXi {47 CFR § SUU{bMl~) 

<20111> 3rd YHr Certdication {47 CFR § 54.3U{bKl)ll) 

<2011b> Atuchmt nt (47 CfR § S4.313(b)(1)11} 

<2012> 

<2013> 

<201'> 
<201S> 

<2016> 

Price c.., COrri.,. Re<.eM O& frm• n S.pport Certlflcetlon (41CFR§54.312(•)} 

2013 Froien Support C:.lculiltion (47 CFR § SOl!(c)(l)f 
2014 f roten Support C.lcul>tion (47 CFR § SU13(cl(2)) 
2015 Frozen S<lpport C.ltul>tion {41 CfR § 54.313(<)(3)) 
2016 ond fvtU<e Froien Support Calcul>toon (41CFRt54.Jll{cl(•)) 

,_Cop Cotrier ""1nea Americo ICC SaPl>Ort ("7 CfR t SUU(d)) 
Cettl'ation Support Used t.o Buld 8'o.1dbancl 

ConMd ..... .-p-N R~{47 CfR tSUU(e)) 
3rd yew Bn>•db...d s.Mce Qrtffiation 
Siii yeor llfoodb...d SeMce Certification 
lntttlm Proertu Certification 

<2017> 
<20Ub 

<201.9> 

<2020> Pte1sa check the box to confirm that the 1ttachtd document(s). on line 2021.contilns the requl1'9d Information 
pursuant to§ S4.313 (•}(3)(ii), as a recipient of CAF Pha .. II support shall provide the number, n1m ... and -------~ 
1ddresses of community anchor Institutions to whkh be11n providing acce.ss to broaidband servic• In the 
prec:edina calendar year. 

<2021> lnterirn Progress Communlty Anchor lnditutlons 

A.ntollm bOfu!'Mfli(sj LMliii' kiQJll/Rii lnlormti.on 

P•tt 10 



~-------------- ... 

<01~> Study NH H•m. §ocrm cyjMIBAL lJT&H 

<O!S> COM.Kt le!!f'*'! NumMt • N~t of Hf!Ol'l 6dlt1tlfleocl In data h C>lO> 4 l:iA2!!9i:25 ext . 

CHIC1t .. i...M.._, ..... ~ .. -.-.. .,~11u.lty,.~tD47CfafM.202(a)>_.,tDr ~.._,ld~t.n.-lilltfff'llllflMC•wtth ... .._llllt,.,.,_,,_. •• _t1Mt..,.M~ 
CMIM,JUtf)(:l).lfwrtt..f c• rttfytll.t ... ~~-M,___,.,.lntM*t_.....~MlowlilMcw•. 

I 
so:z:u&ur:Hno.pdf 

ll010} ,....,... ._,_,.,.,.,.PM~ 
M~e~"47C,.,fS4..IU{f)(SICI}} 

Mlffl• of Attxned Oomment. \.iltWW llteq.1i1nd in&mftlofl 

(JOU) •'fO'llf~• PYlm..,H.edJIORCWIWfot.70AtSUUff)CJU (Y...,,_) • - .. --..... ·--~@ 
(JOi.t) ....... .,....,...,, .... MJ$Ml'IUlllnpon (Yes/No) • 

____ .,...-...... --•~onh3017.- ... _........__.,§5U13(1)(2)--

(J01.S) o.cuon.c: .. oft.Mil~ aus,...,.. (~ a.,.rt toir T--- ID 
ID :::: =:=:~==-dCnh,~ 

f.,ortandalr911Wifwd~ioft • 

..... ---.. -----Doc-~---.... -.. -----....... --.... --~-------' 
(!IC>ll) fftM ..... l*ltt•ftOOf'l~JO:l .. ll*"COl'flPM't' • lldlttid.> (Yel/ffo) ~ 

tftM ~" • Y'll et1IM10'11. ,.._. cNd. the boM11 Mtow to 
eot1flrm your ~Cl!\ on lne *' pwNMC '° t 54..IU(f)tl). COMJllM 

()Olt) ltti.r e COPV (If ttit* M • 9d ,!l'ltindM tlllltfl'ltiM; ot (2) • fll'INICA1 f~ In• fOfrnn COl'l'IPlftlbfe tO RV$0PtRtirll fttPQtt fof Tell<!DfnlN.lnlc.UCW. rn 
(9020) Oowment(•) b Balanoe Shfft. lncomt Stttemenl Md Stltemtnt o1 Cash Flows IIZJ 
(IOltl Managemom - Ind 1udit opinion - by lho lndependenl - ptAlic accountant that perlonned ""company'& fm ..... IUdit CZ] 

rt tht ,..._,"ti l'IO on llM toll. pit•• chtc' 1hit bo.:• Mtow 
IOCOflf!rmyow1~1of\onWJ0'21putWMllOtS4..SU(t)(2). 

COt!tt:IN: 

(9022) ~of thtlr f~ lt«lllfMfll which l\al MM subj.a lo rwilw by M 
lnd~C~INbllCICCOUl'ICttlt:Ot2)•flNncW~-.. 
form.t comtNrtW.to ltUS 0Mrttint lttCIO" kwfeh<~IOM 

(Kill) ~ ln~1on 1~.cl 10 I ,...i.y 1n lndepend..,tC41tt!flMI ............... 
(3024) ~~1~10lftoftlow~ 

D 

CJ 

8 
4Xl2:5l Documenl(s)b 81~ She«. lncom• S&a~Mld S&a~ofic."1=.-Flows=._-----------------. 

5022HDTl02' .¢f 

,. •• u 



Page 13 

<010> Study Area Code 502286 

<015> Study Area Name SOOTH CENTRAL t.rrAH 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Marc McLemore 

<035> Contact Telephone Number · Number of person identified In data line <030> 4358260225 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> marcmljsocen. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the amual reportinc requirements for universal service support 
~ecipients; and, to the best of my knowledge, the information reported on this form and in any attadlments is acrurate. 

Name of Reporting Carrier: SOUTII CENTRAL UTAH 

!signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2015 

Printed name of Authorized Officer: Michael East 

h"itle or position of Authorized Officer: Pre sident/CEO 

h'elephone number of Authorized Officer: 4358264211 ext . 110 

!study Area Code of Reporting Carrier: 502286 Filing Due Date for this form: 07 /Ol/2015 

Persons willfully moking folse stotements on this form con be punished by fine or forfenure under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



P•St 14 

<010> Study Area Code 502286 

<015> Study Area Name SOtrrH CENTRAL UTAH 

<020> P ram Year 2016 

<030> Contact Name· Person USAC should contact retard!'! this data Ma re Mc:..emore 

<035> Contact Telephone Number . No.mberof person Identified In data fine <030> 4 358260225 ext . 

<039> Contact Email Address· Email Address of person Identified in data fine <030> mar..-aocen . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) la authorized to submit the lnfonnatlon reported on bel\llf of the reporting camer. I 
also cel1lfy that I am an ol!lcer of the reporting carrier; my ,..ponslbllllles Include ensuring the accuracy of the annual data rwportlng requlrementa provided to the -.ortud 
agent; and, to the beat of my knowledge, the reporta md data pr<Mded to the aulhortud agent is accurate. 

Na me of Autnorl2ed Aaent: 

Name of Reoortlna carTler: 

Signature of Authorized Officer: Date : 

Printed name of Authorized Offtcer: 

Trtle or aosltlon of Autholiled Officer: 

Telephone nimber of Authorized Officer: ext. 

IStudv Area Code of RePOrti'! earner: Fllln& Due ~te for this fOrTn: 

Persons wfMru•y maklrc false stataments oo thi. form con be punished by fine or forfefturt under the CornmunlatlonJ Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or impriS011ment 
under Tltle 18 of the United Statu COde, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual r~rts for universal servke support recipients on behalf of the reporting carrier; I have provided 
~data repo<ted herein based on data provided by the reponlng carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportln1 carrier: 

Name of Authorized Aaent or Emplow.eol Aaent: 

lsi.nat..-e of Authorized Aaent or Emplovee of Agent: ~te: 

Printed name of Autl\orlled A&ent or Em<>k:Jvtt of Aaent: 

lrrtle or position of Authorized A&ent or Emolovee of A&ent 

!Telephone number of Authorized Aaent or Employee of Agent: ext . 

Study Area Code of Reporting CarTier: f illn<r Oue Oate for this forTn: 

f Persons wil;;ulty~ ; ; kiog false 5tateme:~· 0°~ this form ain be pu~~shed by fine or forfel~ure u~~ the CommunlciUons Act of 1934
1 

47 u.~.C. §i~·02, S03{b): or fln; or imprisonme·n;:,~dtr Tlt le I 

18 o f th• United States Code. 18 u .s.c. § 1001. I 

- - - -

Page 14 



Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



LINE 200 SERVICE Q UALITY OUTAGE REPORTING 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
South Central Utah Telephone Association 
Study Area 502286 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3} South Central Utah Telephone 
Association("SCUTA") is in compliance with appropriate FCC Service Quality Standards and Consumer 
Protection Rules. SCUTA provides CPNI training to all of its new employees and in addition trains all of 
its existing employees on an annual basis. SCUTA also conducts subscriber outreach regarding CPNI by 
placing CPNI explanation onto its website at http://www.socen.com/company/policies-and­
agreements.cfm which informs subscribers about CPNI rules and other applicable customer rights and 
obligations. In addition SCUTA trains staff on Red Flag issues on an annual basis. All company 
employees are required to sign and acknowledge that they have completed CPNI and Red Flag training 
and understand obligations to adherence of applicable rules. 

SCUTA also outlines its rates, terms, and conditions under which SCUTA offers service in its Local 
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. SCUTA keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3} SCUTA is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. SCUTA trains staff on 
applicable rules for broadband services issues on an annual basis. In addition SCUTA has placed on its 
website at https://www.socen.com/company/policies-and-agreements.cfm its network practices and 
policies regarding FCC's Net Neutrality Rules. 

SCUTA also outlines its rates, terms, and conditions under which SCUTA offers Broadband service on its 
website at http://www.socen.com/downloads/DSL-GUIDE-TARIFF-0620.pdf to Internet Service Providers 
("ISP"}. The Tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
SCUTA keeps its tariffs available for public inspection at its business offices. Retail DSL rates, terms, and 
conditions for retail services are provided by the ISP. 



Response Line 610 
SOUTH CENTRAL UTAH TELEPHONE ASS'N (SCUTA) 
Study Area 502286 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
SOUTH CENTRAL UTAH TELEPHONE ASS'N (SCUTA) meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to SCUTA central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In 
addition, SCUTA field electronics have 8 to 12 hours of back-up power by use of generators and 
batteries. SCUTA also has SON ET, DWDM, and MPLS technology deployed in its core fiber optic network 
that is a self-healing and will automatically reroute traffic should a fiber cut occur. SCUTA has also 
sufficient spare cards for its fiber optic network to provide almost instantaneous replacement should 
there ever be a card failure in the core network. SCUTA also has proper staff in place to repair any fiber 
cuts in a timely manner. SCUTA has connectivity with neighboring telephone exchanges as well as the 
LATA tandem to provide diverse options to reroute traffic should an emergency arise. SCUTA has 
developed and trained its staff on network preparedness plans in case of emergency situations. SCUTA 
is prepared and capable of managing traffic spikes resulting from emergency situations and has 
sufficient switching capabilities to handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
SOUTH CENTRAL UTAH TELEPHONE ASS'N (SCUTA)) meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to SCUTA central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is 
also used to provide service to the broadband network. In addition, SCUTA field electronics have 8 to 12 
hours of back-up power by use of generators and batteries. SCUTA also has SONET, DWDM, and MPLS 
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute 
broadband traffic should a fiber cut occur. SCUTA has also sufficient spare cards for its fiber optic 
network to provide almost instantaneous replacement should there ever be a card failure in the core 
network. SCUTA also has proper staff in place to repair any fiber cuts in a timely manner. SCUTA has 
connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. SCUTA has developed and trained its staff on 
network preparedness plans in case of emergency situations. 
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January 7, 2015 

To Whom It May Concern: 

South Central Communications is the Incumbent Local Exchange Carrier (ILEC) to the 
Kaibab Band of Paiute Indians, located in Arizona. 

Over the years, South Central Communications has built a very strong working 
relationship with the Kaibab Band of Paiute Indians to ensure that the high-speed internet 
and voice communications needs of the Kaibab Band of Paiute Indians are being met. 
Additionally, we frequently work together on right-of-way and land use permitting issues 
to ensure that their needs are further met. 

More specifically, throughout the course of 2014 South Central Communications 
discussed the following with the Kaibab Band of Paiute Indians: 

• Needs assessment and deployment planning with a focus on Tribal community 
anchor institutions; 

• Feasibility and sustainability planning; 

• Marketing services in a culturally sensitive manner; 

• Compliance with Rights of way processes; 

• Compliance with Land Use permitting requirements; 

• Compliance with Facilities Siting rules; 

• Compliance with Environmental Review processes; 

• Compliance with Cultural Preservation review processes; 

• Compliance with Tribal Business and Licensing requirements; 

In closing, I am pleased to report that South Central Communications and the Kaibab 
Band of Paiute Indians have a very strong mutually beneficial working relationship with 
one another. 

Sincerely, 

Michael R. East 
President and Chief Executive Officer 
South Central Communications 

45 N 100 West• PO Box 555 • Escalante, UT 84726 • Phone: 435.826.4211 • 
Southcentralcommunlcations.com 



Response to Line 1010 
South Central Utah Telephone Association, Inc. 
SAC502286 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) South Central Utah Telephone Association, Inc., ("South Central") 
is in compliance with the requirement that voice services is no more than two standard deviations above 
the national average urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 
issued on April 16, 2015. South Central's current total local end-user rates1 as submitted on Line 700 of 
this 2015 Form 481 submission are not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para . 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Response to Line3010 
South Central Utah Telephone Association 
Study Area 502286 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) South Central Utah Telephone Association ("SCUTA") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how SCUTA is meeting 
its obligations for broadband goals and required obligations are specified within the FCC Form 481 
annual filing. 
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LINE 3005 RATE OF RETURN DATA 
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